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ABSTRACT
In a competitive society with diverse consumption needs, not only service quality, customer satisfaction,
customer loyalty, and corporate image influence sustainable management in service-oriented industries, but also
management and leadership, employee satisfaction, and employee loyalty influence company growth and profit. In
this study, we employed the American Customer Satisfaction Index model and findings from related literature to
investigate the constructs and observation indices for operations performance regarding the high-speed railway (HSR)
from a customer perspective. We also quantified the cause and effect relationship between constructs and operations
performance. Furthermore, we used the structural equation modeling to verify the hypothetical model proposed in
this study to identify the constructs and measure the effects of indices on the constructs, as well as the mediator and
moderator effects between constructs. The analysis results showed that leadership and employee recognition have a
greater influence on long-term profitability compared to service quality, customer recognition, and corporate image.
Furthermore, the mediator and moderator effects of “corporate image” and “customer recognition” indirectly

influence operations performance. The analysis results can be used as a reference for policies and to clarify the use of
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human and enterprise resources by a company, which can enhance customer perceptions of the HSR. This can

improve customer loyalty and returns, and promote operations performance and sustainable management.

Keywords: Service-oriented, High-speed railway, Structural equation modeling, Mediator and moderator

effects, Operations performance.
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A 25.7% » HAR RT3 ~ BUEZE(L 16.8% > FHH
RFERAEAS 15.4% > BHAFEURME 13.0% > BURE LA
Rk RmE— ~ =ERNE  ZaiEE AT
Pt 3~5 E7A 30.5% » HAUR 1.5 HEL N 28.1% »
IR PERRER 3 Bk AL B I (8 A PSP S _E I RE A P
PREE

* 2 fREA AR

EE et baKitl TR (%)
es¥ill 5 151 51.7
By 141 48.3
TR 18 BT 12 4.1
19~25 5% 67 22.9
26~32 1% 46 15.8
33~39 1% 65 22.3
40~46 7% 39 13.4
47~53 5% 28 9.6
54~60 % 23 7.9
61 LA 12 41
HEEE INE(EDLT) 2 0.7
= (#7]) 30 10.3
57 (%) 56 19.2
RE(ERD 138 473
WseAT(E L) 66 22.6
iHes % 45 15.4
PH¥E ~ BRESEE 75 25.7
T3 - BlihE 49 16.8
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FiEERET R
2 2~ RE )
7 Rt paKil E4rER(%)
S HAH 38 13.0
RE 23 7.9
EMOREARE 16 55
B H%E 17 5.8
ELAR{K 14 4.8
HoAth, 15 5.1
55 @ A SEE S 0~15000 ¢ 82 28.1
= REY:] 15001~30000 5T 45 15.4
30001~50000 7T 89 305
50001~70000 T 51 175
70001 STLAE 25 8.6
4-2 Bt Bizfatri oM EA RIFNERE - 4% 3 k-

RN RS TR Z 5 > A/ NSk
SN R i (CFA) » F 22 H Y (rbfEse B A 5210

(latent variables) B 22 +5 12 (measurement variables)

Z PRI RRIGE &5 2 A (5 1 (reliability) S35 (validity) -

HE B S SEE 2 JTER M Cronbach’s
Alpha (o)) {48(Joseph F. Hair et al., 2010) ; XS &
B AL DLIA 25 & 1 & (factor loading) ~ ~F#5 22 U &
(average variance extracted, AVE) DL K% 4H |k (S &
(composite reliability, CR)ZE (& -

R E B M - KGR ER S
B (U EE R EERGn LU - i1 B se ek
B RSN 2 F IR B — MR ZE &
BRZBZEE - DARIRS B S 2 G 8
RIS B R FRIERFEIEAIZE 3 vk -

—f%IME= » Cronbach’s Alpha {8 0.7 FR

EIEA R o {EA17? 0.738~0.923 7l » B Riiee
RS EERT gD REARE
e Al A% B A2 Fa AR A AR 2N RS A FE
1= MEE# Hair (2010)# N R &7 & EAL 0.5 5
Him o B 0.7 DLE - W1%R 3 AR - ATAIIEALAR &
iEf% » BBEEIH NEARERE 07 LI -

B2 Fornell and Larcker(1981)fRZEE 8 H & &
FREIR BB AV B 2 B R - MHE
SLBTHA U T2 A R — s (E %y 0.5¢
FAEMEIER 455 W15 3 Fon @ IR E S HE
SRR S 0.436 #2712 0.565 ¢ REIWEE
S EOP A AR 0.450 F271-% 0.550 » fit % ik
FEHSEIGRAHVE Y 0.441 $27+% 0.591 - HepfEa
P ZEHEBR S B RN 0.5 -

3~ B REEEE T

VeI M &= EETH REEHE FEFEHERE  4B(SE Cronbach’s alpha(a)
8 HFGE T B TIeE 0.755 0.536 0.861 0.892
g‘ﬁé ORGSR 0.710

BEEARFETTHH 78T 0.720

RS EE) 0.700

ZHEHRHCER 0.762
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§

EELEA 101 & ¢ £ 58

% 3~ BB ()

VEIESEIH HI S TH REEE  PHEEIEREE 4SS Cronbach’s alpha(a)
S HF &R 0.745
pi=}
2 SRR 0663
= AR MERIHIRE 0.710 0.544 0.882 0.914
i WERMESESE 0714
B TR B 0.708
et ke sas =253 0.745
BT fat¥mitge 0.787
B TR ERE 0.702
§EE R 0.698
PR 0.678
= R ER 0.787 0.589 0.826 0.855
P ATEFEHAT 0778
. HEEERAT 0770
HEEEAFEL 0.734
= B R 0.760 0.559 0.827 0.900
o EREAEEN 0783
. ceeTaske 0-674
RERBAZE T 0.733
Lt o664
2 s ) 0.661
g S % 0-696
TSR 0.731
2 I R T B R 0.729
i JEE TRz ET 7 0.821
B B s 0.754
" S 0.783
S 0528
SIS 0-620
= e 0-654
ST 0-643
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Y ymsa .
% 3~ BIERERS i (88)
VBRI pili=e= 2| RNZEEME  FIEEREE 4B(SE Cronbach’s alpha(a)
i[53 E RS 0-614
i ARSI 0.748 0.542 0.761 0.779
s HOTREREX 0737
= R A FI S 0.722
it IR SHEERE 0.753 0.550 0.737 0.738
% SRR 0.768
ReFRME SRS 0.702
g 0.604
R 0584
i RS 0.542 0.591 0.730 0.742
z N 0.761
i ERHESGEETE 0817
VM Lk 0-550

& 7158 (discriminate  validity) {4 LG /i {E B AT
SIE 2 S S B A &R M (Fornell and Larcker,
1981) » 415k 4 Fow » AR B TOME R B TS
PR RS E ) 0.544 B 0.589 0 B/ N RIS
o Z HER R E R 0.815(F-J71& £y 0.664) 5 JREImESE
B A S A HE S 8 7 1] 0.550 £ 0.591
/N IR S Z AR R A8 0.838(*F-J51& R 0.702) -
TSR RERIM - BB ER R LU
SR E D 2E 3 FR -

TES S ZHBGEDTE - — MR SHE R
KFL 0.7 PAE Ry EAHRE - MBI AR Y 0.3~0.7
rEEARRE » /N 0.3 Ry(EEAHRE - 5% 4 WA - SHE
ROTHETWEE BT AEEHETEHE - B
TRESREHEEEN - FmE R R ~ ik
BanBHREIP S - REPREIREWEE &R
0.7 For=n [EAHRA - HBRESRHEIE Y 0.3~0.7 Ry s
FHRH -

4-3 HEUEIE

EHAETT SRR o SRR B
B2 EICEA R > REGEHARERCTE - BT
A G [ B N ERS PRO AE R A S R R ER 1
SRR - A 4-2 BT - ARG A FERY AT RE R A
EENER I - AERESFYBENT
TEECEIEE & MR (5 - 2 IELEAEEAERERE
B &3 am ERVIEE M - ARSI ERENER
{2 ~ %& (Joseph F. Hair et al., 2010) -

B AWZEHAIE 4-2 EREREE S RE IR -
BTmBEEE THHMESHHE TR EES IR
Fm BB RE EE G O R iR SRS - DR
"REE TR Z TR WAL 20 ~
TSk - BRI 2SR E R B - HEIE
ATANE 3 o > Bl L (EN AR - R TI(ny)
BT (@A - BTERE(S, )  EHEER(S,) ~ Ik
B (&5) ~ RFEPR(S,) ~ IREHHA(Ss) °
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§it g

101 & % 5

HR o A7eesE 3 Z&E s UE TR

SIFTBRA B Z B > 403R 5 o » Hy © SHERE
N EESONRGETRE R E > LRI Fe S

MEtEEEKERE 0.05 > B EERRE AL
T LAMMER

%4~ TRAEEEIH 2 AN RR A

IR 8 REWEE REEHE MFPE  HEESH BLNEE BILEEE
il &S TH=Nic 0.731 —
Jite s B 0.671 0.815 —
PR 0.728 0.709 0.578 —
SHERES 0.375 0.467 0.380 0.273
S TWEE 0.490 0.610 0.497 0.357 0.766 —
=S TS 0.585 0.631 0.514 0.426 0.642 0.838 —
IR 0.503 0.622 0.507 0.379 0.684 0.693 0.723
F 5 - IR e R
BFEESE ESEEPN HEKAE (E&dnan
Hy  HEREI—-BTEE 0.668 kx =
Hy SHERES 2R 0.075 0.406 s
Hy B LRIE 2 EER 0.365 ool =
He BTsRE-RELE 0.794 ok =
Hs B LE[E—RE R 0.325 ek =
He MRBME-REPSR 0.697 ok e
Hy  IRESE - IRE I 0.430 ool =
He 1ESEPR-IRERR 0.179 0.027** =2
Ho TRSEIPSR—EHEER 0.334 0.037** =
Hio IR EOHI— &R 0.497 sk g =5

SE  TeREEE KRR 5% ; P REE KA 1%

ERE LIS TERSRNTS o BT M (T AT R
ROMERTAG - AR BRI E R E Y > R
P R S U A A RS S 1 >
LT DL SRR AHFSEER LT T (e
e B g -
1 R E ()

dof

RITHE I VRS PR B
BB SRS SR TS R - A RISt
T3 TSR R T - Rt
REENS 2 ok » (R ER B B TR e > S
Tt 0 ) SREAR B B R AR ARS »
K AR » 5 R T
14

R SRR x° BRI - 1 5
RERARIL - 2AT » E PR S 28mS A
ISR TSR T Bt & B A -
S EE EI B R TS Y BRI (EE
S {E BRI R BT -
2. W& FEFE1E(goodness of fit index, GFI) :
SRS A > 52 S ARSI oh Hehl
P H L HE I 3 (y) 2 S 2 SR 5 A L 2 e
% L:{&(Tanaka and Huba, 1980) - HLER&EET 43477~
HELR 44T o 9 T AR SR (R ) L (Wallgren and
Hanse, 2007) » 7277 B HAAU o] L AR B ISk
2 LI L - 2 GFI R E AT 1> %
SR AR K o BB & R AL (Scott,



Y gk

1994) » HIEAA(12)F -
_ tr(6Wa)
tr(sWs)

Hor > tr(sWS) Rk AT R s 2
B tr(GWE) BRE A BB i S
B TR SR SRR > W R IR (R B -

3. B Aﬁ?fﬁﬁ(incremental fit index, IFI) :

MM E G AR TR RO
FEARAY— 0 BT R A DA M A =1 o 2 0
PLEETT At b 72 & A Ay i U e &
K2 VB - —fRinE - EEEXAEH 22
= - HRee BN AR - B2 BEaES
SRR SR BN R 2 U TERER
Bisg - —fRIM s @ WaatE S e 1 iy
TR HC S fy B AE (Joseph F. Hair et al., 2010) -
HI5REAAEE 13)FR -
liidep - Zést
y4 iidep - dOftest
Ht > 2 ey PSRRI Y RITI ~ g FobR AR
ZRIifE -
4. LhEEfc e (comparative fit index, CFI) :

IEEFEAREA i S R L 2 A5 B e e A R R 72
FARFE 2 Ml - RE R e e A Y B o SR 5 )
FCHyBEAME - Hat B 7AR IR e tE R (the
ratio of improvement in non-centrality); {EE¢iHEAIFE
Heh R OT oy ECEEEE RS EN BT - DR —(EEET
JupE 28 (non-centrality parameter, T,) > T,HUK > 3
TNHCEIC R EEAE - AE T =0 BRI R AT
RIEA RAFHVEBCRE - F R et A R A AR
R (Ao R AR G L R A Y A A O Ry -
CFI fe RV EE Az 1 3 R ¥ Ik ot
B L RE A FTii 32 (Bagozzi and Yi, 1988) -
5 MR

approximation, RMSEA,) :

RMSEA &y 7 & # M 3t 8 % %5 [4 (observed
# 5 f (estimated
Bz 2 H H1 % (degree

(12)

IFl= (13)

T {Ll % (root mean square error of

covariance matrix) B {f 5 It &

covariance matrix)fH ¥ N E—

of freedom) 5 Y= - RMSEA {B f/ NaET » /N id 0.10

Rynl$esz 213 0 /Nt 0.08 Ry & Bl 2 fHCERLRE -
JNFA 0.05 TN {F (Joseph F. Hair et al.,
2010) » Ht&E =41 1)

lfo , Iéz 22 —dof
RMSEA = Bof 0 N (14)

Hepo léo Fotehp e AR R ITE I B HE (dof)
PRUVEAELN) -

* 6 BELREIEICEEE - BTaitii
R IEZOREEAE > BURAUTFEE R A BAFEACE -
BEME LA RIANNE 3 B -

n
¥a) [Va]

3~ BRI

% 6 ~ R IEAE AP Bl

piioflat=t EEREOREERE ROAIE
(Fit Indices)
%2 Idof <3 1.893
GFI >0.8 0.833
CFI >0.9 0.920
IFI >0.9 0.921
RMSEA <0.1 0.055
4-4 Rl b BELEHETROR
1 it
EBIEFA G > A& HERE J)— B TalE—

Ae#s s ~ B TR E—RE R —E R - IR
o B — PR HREREA ~ DFEPR R
BRGNS B — R R —EESNH

R B ER 2 ATREE > ST RIARERAT
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§it g

101 & % 5

R 7~ B TR RS SRR B S S SR R A o T

Sk 4 = RN

Gt HE— i A=
Sh-1
=SS 0.581*** 0.165*** 0.165%**
BT 0.676%** 0.669***
XELERE
IREZBHIxE TFEIE 0.034
R? 0.337 0.622 0.623
AR? 0.337 0.285 0.001
F 147.632%** 217.9%** 0.824

it - RERE/KAERE 0.05 ~ P ETE /KA 0.01  *FHE K4E 2 0.001

(1) “FERES]-B TREE-RFLE (L-Re-Q)

HEFE S — 8 T FE— R inE (L-Re-Q) LAY
FEIDA T EIH (R TR % - B RE T HIRFS an'E
AVES TR BN > R IR S o B YRS B AR
o B HERE JIHERE B 18 B TREE AT T8O - ¥
B EELAZE  HPNSRBREET 1%
% °
() BIRE—REZRH—EE G (Re-Re-P)

R TR FE—hRE G (Re-Re-P) Y
FEADA T EIH (R EEANR > R SEAIE B ST
AES RR BB IS AB > RIRE SRR S LR
RALEA B P RERZ R -

Q) BTEEFE—ARFmE— PR [R-Q) :

R TRBA—ARmE —R R 5 (Re-Q- )RS
MAF AR M E) % > B TR RSP R
SIS IREE /N > R EIP RV EEE > SHE R

e F] ENHRERE 1B A R S S E Y T AR > I ARSEY
RELAZE > MPIBERBRE T8 -
(4) MeBinE—IEPR—IRERA(Q-1-R)

R it B — 1 SR R — R S0 A (Q-1-Re) R Y
FEMIA MBI (RSP Rk - AR o8 G
ARSI RN » P EESUHIERIS S » 88
AR e B TERE BB SR IP REY P/ 8CR > BRE R
FIRNELLE - RP BB R -

(6) FEPRIREEH—EEE(-Rc-P)
16

—&}

G RE LA — & A (1-Re-P) AL A
A EIHRE AR » RSB E AR
RGREESE/N A B EENESEAEE > EHEA
¥ SR B BIRF LA PR B E SR
EATE > BRNMSRBRTE R -

(6) MemsimE—{2EPG— 2 R(Q-1-P) :

AR i B — TP G — &S (Q-1-P)TE A
R EIRA(RSEI 2) 1% - I o B 2 ST
HEEE N BRI SRR N B R I8
O H IR E TR A IR R Y R R B
R EBEEARE - HPNBERBER T 2RI
B
2. HRETRERIRE

MEIERERIt » Wk & TR —hRE a0 H—
EIEEN - B LA RS E—RERA - RS
o B — 1R TGk S AU AH IR B R A AR
ZHTREME - BT RSB AT -

(1) BTSRE—REZIA— 2 HEE R (Re-Re-P)

= 7 2 R? B H E {4 8 (coefficient of
determination) » (XA EFIEAIAVAERERE J) > 1 AR &
TR R? Y2 S » WIS AR? Ry IE HEE - (R
FEEII AR B B R RERE JJHVERF - R 7 >
BB TAA T BETRIE ) BIHE o HERE T EE
B, R R E AT (AR? =0.285 > HEE)

BR T ATRE ) BENASMAEEESR S A



yiEgmga g
M= A TiRARA BT AT, 2 RT  =0079  HEEE)  BoR AR S ALY
{EAIEM - SRS T ENEGIN , WIRRIBEEARE (& RIPSURIE S  BUSIIA TR 8
FEERIHAR? =0.001)  MERESREEE - BTREME T ETHE ) 2R - SR Ty
AR R U B B 2 B - AR R RLARITHA R? 0000 - HFERE) i

(2) BTRFE—ARBmE—REEAI(Re-Q-Re) |

% Z*%‘%’"%fﬁ B TR RIEA A S i ik %5 i B B ik

8 o BHEMTIIA T BTEE “Iﬁ{é
HER TIRERA (RS REFMEITAR
# 8 B LR EH RS M E BRE JH T AR o T
Sh= gy S
HetE A — i - A=
Sh-1
k% i E 0.701*** 0.522%** 0.523***
FEETH
BTRE 0.333*** 0.332%**
REERE
AR Ex 8 TR0E 0.016
R? 0.492 0.571 0.571
AR? 0.492 0.079 0.000
F 280.763%** 53.196%** 0.166
() HRBE— RS RERAI(Q-1-RC) * Bin'E |, X EERMER - R T EEER L 1Y

®9 o

ERATIA T R

e | BIE%

SHECEE TRRE RN ) AR R B G AT TH(AR?
=0.177 > HEEZE) > B T IRASALE | SETEI AT
HEEEES  AMER=INA "Th#Pps 8l TR

i fas S B NIR HET1H(A R? =0.002 - KE%E%‘&) :
feBgdEREUT - B LR RARE B EP R Bk
PO Z B8 (A o

%9~ IR anE B SRIP RBLIRE SRR Z SRR A

Sh2 {2 RE A

GatE fEA— i - fER =
SP:d
St 5] 72-% 0.612%** 0.304*** 0.303***
AR & 0.522%** 0.521***
REEHE
B SR E 0.039
R? 0.375 0.552 0.553
AR? 0.375 0.177 0.002
F 174.057%** 113.990%** 0.011
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gk g 101 & + g
(4) PSR IRE A2 EE(1-RP) fipre s B 8 )R IIFEH(A R? =0.020 - HAHE) - 1&g
# 10 EP CERBITIOA TSRS BIHE ERBUR > EPREERETRE IR S EE R
BIRES T REER RS REFTRA 0 (R? B %
=0.044 - HEF) » B8R T IRE ) BIEInABEY ARBHFE 2 R b BRERET R i B 1% © 47
HEstEEE B TRESIA BT BRI R 0E 1L AR -
¥P% , ZXEEREE - HERE TEESARN L 1Y
2 10 ~ ZE SRR 0 AN B S I AR R e AR o T
Sh=1 feEEEsy BB
St i — R — =
Sh-1
JirEEHEaN 0.581*** 0.418*** 0.403***
St 573 0.266%*** 0.273***
REERE
TREZDRIx D FET SR 0.141
R? 0.337 0.381 0.401
AR? 0.337 0.044 0.020
F 147.632%** 20.614%** 9.506***
F 11~ th P EAERET SRR E R
IIATREE Hrf e Hf PR SETRUR
EERE T — B TRE— RS S TEEH Y —
B TR E—RE Z 50— =SVl N
B TR E—R%aE— ¥R AR S Y —
A B — R TR & 2 A PSR Y —
R IRE S A — AR =SVl Y —
Ae B — BN S —EHE AR RIS Y —
B TEE— ﬁﬁ%:{% EIREN 3 T50[H] — N
B TR0 E—HR% i E — iR & A B THE — N
AR S — ﬁ%ﬂb% =AY AR e — N
IR IR P A — B R RIS — Y
af Y (BSEtEERCR) o N (K RETHEESCR)
- GamEa R BURES FE B - MBI IR 2 o/ B B Y
AHFZE 4 DU R B = R PR RS Bl Ay 0 R HAE B T
FE R BB TR SR EIERHERE ST 5-1 &
BIUWEEEE TEE - REaE ﬁﬁ&ﬁﬁ%’fﬁ 1 (EFRF BB i S e R S B S
B RO R B AR - R B E R AR 2.
ZIERIZAE - DI B R E@%LFﬁ%ﬁéﬁﬁ ABHFEAR R B 0 Bk 2 B R S A <H - B

FERBARER - MIHGESTE GRS - S At seis
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BEMENRTE - B KRB P e R H
B 225 2 BRag M oy A (CFA) B 2 IR R Bl 2
ERTLTIHT(PA) » SR R 5 O IR AE B AL 2 g i L
LA > EE LA - WS ERCEE IR
R A SR R 2 S B - DUE IR Robit Jehte
TLIRHE
SIMTEERBUR > HERE I B TEEE R M
3#(0.752) : B T52 Rl ¥ f % in'E B e il S8Ry = FE A
[3#(0.667 ~ 0.724) © 7t B B SR 52 Ry FEAH )
(0.755) = IEAN » BRFSAHE ~ (SR RERE SRR &
HRGTURy (/S AHRA(0.043 ~ 0.078 £ 0.373) -
BB IE AT A A - SHERE AT Tl 4G
TETHEE(0.755) ;" T4 B 10(0.710) ;- T e
SEARFETTE4T5$1(0.720) |, ~ T ERHHE 645 E0(0.700) | »
" EFERNRZ(0.762) " (i A A EARE TR (0.745)
fir & H ARt T BB 2245 A0 Ry LR RE JTHYE
B LERE AT R AtaRs MEFHIRE(0.710) 5~ T 42
{8 A [T 20 2 1 TR 152 0.714) , ~ T SR EE (B A
(0.708) ;~ " FAFE 4R (0.745) )~ T B R H B Tl
& (0.787) ;" B L fatkrEHEAE1(0.792) ;" BT
FoTHER#E(0.702) , ~ " B TR & #E(0.787) 4 »
FNPEITHEL A T(0.778) o EEESRHEEE L
F)(0.770) ;" P iE 8 H T.(0.734) | & H AT Lk
B SR AR AR Ralll S B THYBCR J7 13 DA T B AR
]
BEsh > M e B AT " 22 EH AT (0.750) |~ TR
oy HEPa#E(0.701) o~ M it O B FR AR 15(0.745) 5~ T
fatiz #E77(0.821) ;" BhERZ 518 (0.754) o~ T EEL
PEZF5£2(0.783) T IRISREAERIL](0.700) | iy H.
AR BRI E R iR RS B HYEE RS © 1
FEWE A H " S EAEREE(0.748) " RATHEITIIR
(0.737) ;" mE#R A FIP R EHE(0.722) |, & H ATAKIE
= I BRI BRI R TTE -
TRE AT | R E e WA IRE(0.753) 4 »
"0 fE B E(0.768) |~ TR AT i L AR AR e
(0.702) ;" T RA G EGETR(0.761) ;" G EBEHE
e G ITET £2(0.817) e H AT I 7 (EER 52451

B Rols B - SRR E SEEIRK -

EHEGUYTH T B AHR RIS h(0.760) 5 T JER
FIEAN(0.783) " BHEEHTH5(0.733) T HRTFEHERE
73(0.731) ,~ " EE AR L )R E(0.729) | & - HAT
S5 PE VU TR PR R ] & S BUR DU T RACE #a
Lo
2. o EATEETSCR AT

S haEE TR BT AT SR - T IRERRA
FERFEPRBVEEGUUE F IR - 1T A
T Al 765 B BT 2 0 1 P T A R A R Y
JrEERETCR T BIERE ) FESHERE T LR ST
T RO T RSEE ) £ LREE AR
LoErET R T EPR ) ERE L EEE
G IR
5-2 HFUEREARRITH

AHTE st BB S M RS - DIREH
BT USRS i B R B B i S I R B
% - RfFERER(EEESBREERLALAGILER
BETT > RRHRENTITITH
1. AW g 2 BIRRE R Te g

EEHE T APNERERD R 65 5325

)G IR R aRE - (EE A 2

ZETES SRR o A T SR ST ST AT R

T SER T MR BEA - (RASR N Z W e i it

TTRATRET -

2. NAWZEEE Btk B RS ZNE
HEUUH I BT B e R E
REB > UL ETITE 13 hl 3 B T RREE
BLEGR O RS HT » (EWTFREEREIN5E S -

3. AWiriEstHagamEETibGRE  REVT
FH AN FRR Z Sk A > a0 g
Rl ~ AT - HETTAIEEYS - RPAhES B
o ZnEGgEE A FRP BN (F—E
BEABZE AT -

4. 1RGN E A E R A SCHENL 2 R B 2R LT
MR EM - Boa B TEEE  IRBaE ~ 3EP
GBREREHIIU A S Ml 22 S A RE R ]
REETGE - IR VURS S 2 S (AR
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HIRR - K E S RIS
5. RAWIZEHRE LR » R SRAG R EL H Y
1T (RGN E AT I DAY SRS - $HE 5
SHEFR - FlIOERE ~ JERE - ETRHRERDL
Je BAt B S B B - PR B TR S i B
AR RE B s NE -
6. AWFFEIERIRE S Z BA AR T 275 S Al SRR
DASKEg BT LAMEDR - (R FTE T S & 2
SERE - ARG A - R ABRET R E AV
AR R S LR RS B R EH R RRA (:
N~ BEEH
AR ASITE B R B 2R B G S IR
518 T AR E A (S R R 2
HEE B BEESE  RE ”*Ef‘ﬁ(\% H
EERE(ERE S ESTEER | PR TEAM
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